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Wireless Gateways

Spiderboss currently have over 80 direct connections to Wireless Network carriers.
These connect in from our multiple node locations, making Spiderboss one of the best
connected and most reliable Messaging Service Provider. This connectivity is high
throughput SMPP, UCP and HTTP connections over IP. We are able to offer inbound
and Two Way SMS in various countries around the world.

Worldwide Data Center Node L ocations

Spiderboss is maintaining through its partners one of the world's largest messaging
backbones. Thiswill allow usto transport all message and media types around the
world securely, quickly and cost effectively. This provides great benefits to end users
of our systems, as with our revolutionary global messaging roaming technology they
are able to collect messages locally from any node point around the world. Our Node
network is currently rolled out to world-wide locations below.
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Secure and Robust Gateway

The Spiderboss SMS Gateway is intended for mission critical text messaging
solutions. It is designed from ground up to be robust and secure. Several customers
have chosen the Spiderboss SMS Gateway to be assured their data is not
compromised and stay within given domains.

The SMS gateway is running on servers with full redundancy; everything is doubled
from hard drives to power feeding and using separate internet lines for minimizing
downtime during planned service and maintenance or an eventual accident. The
software is designed and developed using industry’s best practice technologies
regarding security and stability. The software is modularized and fully object oriented
where each function runs in a sandbox. The SMS Gateway is running a firewall
solution with intrusion detection. The environment is set up and configured in a
fashion to be completely virus free. All systems are monitored 24 hours per day, 7
days a week. Once the data enters our system, it is forwarded to the network carriers.
This means the data is virtually impossible to tamper with. For legal reasons, datais
logged internally and stored in encrypted form.

In Case of Accident

We understand how important the data is to you and the importance of keeping all
systems fully operational. Spiderboss is dedicated to provide the most reliable and
secure solution as possible. No matter how high the security is, or how redundant and
powerful the hardware is, an error or emergency can occur since nothing is 100 %
fallsafe. If a state of emergency occurs technicians will be able to help you with your
inquiries. We work closely with you to resolve any kind of unwanted incidents, no
matter how small. Contact our representatives in your country or our international
customer support centre. E-mail: support@spiderboss.com Telephone: +46-8-525 09
474,
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